




‡‡‡‡‡¯̄̄̄̄‚‚‚‚‚ÂÂÂÂÂÈÈÈÈÈÌÌÌÌÌ     ·····ÚÚÚÚÚÏÏÏÏÏÈÈÈÈÈ     ‰‰‰‰‰ÒÒÒÒÒÈÈÈÈÈÎÎÎÎÎÂÂÂÂÂÈÈÈÈÈ     ‰‰‰‰‰ÎÎÎÎÎÈÈÈÈÈ     ËËËËËÂÂÂÂÂ·····     ÏÏÏÏÏ‰‰‰‰‰ˆ̂̂̂̂ÏÏÏÏÏÈÈÈÈÈÁÁÁÁÁ:
ÆÆÆ¢‡¯‚ÂÈÌ ·‰Ì ‡˘ÈÌ Ó¯ÁÈ·ÈÌ ·‰˙Ó„‰ ‡˙
ÈÎÂÏÂ˙È‰Ì ·ÓË¯‰ ÏÈÈˆ¯ ‡˙ ‰˙Âˆ‡Â˙ ‰¯ˆÂÈÂ˙ ≠
‡¯‚ÂÈÌ ·‰Ì ÓËÙÁÈÌ ·‰˙Ó„‰ „ÙÂÒÈ Á˘È·‰ Á„˘ÈÌ Â˙ÂÓÎÈÌ ·‰¯Á·˙Ì ˘Ï ‡Ï‰
‰˜ÈÈÓÈÌ ≠
‡¯‚ÂÈÌ ·‰Ì È˙Ô ÁÂÙ˘ Ï‰˘¯‡‰ ‰˜ÂÏ˜ËÈ·È˙ ≠
‡¯‚ÂÈÌ ·‰Ì ‡˘ÈÌ ÏÂÓ„ÈÌ ·‡ÂÙÔ Ó˙Ó˘Í ÎÈˆ„ ÏÏÓÂ„ ·ÈÁ„¢ÆÆÆÆÆÆ
ÙÙÙÙÙÈÈÈÈÈËËËËË¯̄̄̄̄     ÒÒÒÒÒ‚‚‚‚‚‰‰‰‰‰

‰„ÈÒˆÈÙÏÈ‰ ‰ÁÓÈ˘È˙

ÓÓÓÓÓ‰‰‰‰‰ÏÏÏÏÏÈÈÈÈÈÌÌÌÌÌ     ÈÈÈÈÈ˜̃̃̃̃¯̄̄̄̄ÈÈÈÈÈÌÌÌÌÌ°°°°°

Ó‰ ˘Ó˜‰ Ï‡¯‚ÂÈÌ ‡˙ ÁÂÒÌ ÂÓÈÈˆ¯ Ú·Â¯Ì È˙¯ÂÔ ˙Á¯Â˙È ‰Â‡ ‰ÎÈ˘¯ÂÔ ‰‡¯‚ÂÈÆ

ÎÓ‰ ˆ„˜ ÙÙÙÙÙÈÈÈÈÈËËËËË¯̄̄̄̄     ÒÒÒÒÒ‚‚‚‚‚‰‰‰‰‰°

Â‡ÈÊ‰ ‡˙‚¯ ÚˆÂÌ ÏÓ‰ÏÈ ‰‰„¯Î‰ ≠ ÎÈÂÌ°

ÎÎÎÎÎ˘̆̆̆̆‰‰‰‰‰‡‡‡‡‡˘̆̆̆̆ÈÈÈÈÈÌÌÌÌÌ     ÁÁÁÁÁÎÎÎÎÎÓÓÓÓÓÈÈÈÈÈÌÌÌÌÌ,     ÈÈÈÈÈÂÂÂÂÂ„„„„„ÚÚÚÚÚÈÈÈÈÈÌÌÌÌÌ     ÂÂÂÂÂÓÓÓÓÓÈÈÈÈÈÂÂÂÂÂÓÓÓÓÓÈÈÈÈÈÌÌÌÌÌ     ≠≠≠≠≠     ‰‰‰‰‰‡‡‡‡‡¯̄̄̄̄‚‚‚‚‚ÂÂÂÂÂÈÈÈÈÈÌÌÌÌÌ     ÓÓÓÓÓˆ̂̂̂̂ÏÏÏÏÏÈÈÈÈÈÁÁÁÁÁÈÈÈÈÈÌÌÌÌÌ°°°°°

ÚÏ ¯˜Ú ‰ÓˆÈ‡Â˙ ·‡¯‚ÂÈÌ ˘ÏÂ, ˘Ó‡ÂÙÈÈ˙ ·ÁÒ¯ ‰ÂÏÍ Â‚„Ï ˘Ï ‡˘ÈÌ ÓÂÎ˘¯ÈÌ,
·ÈÔ ‡Ì ·‚ÏÏ Ù¯È˘‰ ÓÒÈ·È˙ ÏÙÒÈ‰ ©„Â¯ ‰·ÈÈ·È ·ÂÌ®, ÚÊÈ·‰ Ó¯ˆÂÔ ©„Â¯ ‰≠Y®
ÏÎÏ ÎÙÈ ˙·Ï ©˘Â˜ ‚ÏÂ·‡ÏÈ, ˙˜˘Â¯˙ Â‡ÈË¯Ë®, ÁÒ¯ ·‰ÈˆÚ, Â‚Ì ≠ ‰˙Ù˙ÁÂ˙

ËÎÂÏÂ‚È˙ Ó‰È¯‰, ‰˘˙˙ÙÂ˙ ·˘Â˜ ‚ÏÂ·‡ÏÈ, ÓÂ¯Î· Ó‡„, ˙Á¯Â˙È Ó‡„, Ó˘˙‰, ˜ˆ¯

·ÊÓÔÆÆÆ

ÚÏ ¯˜Ú ÎÏ ‡Ï‰ ÂÚÂ„ ≠ ÏÓ‰ÏÈ ‰‰„¯Î‰ ·‡¯‚ÂÈÌ ≠ ‡˙‚¯ÈÌ ÓÂ¯Î·ÈÌ ·ÈÂ˙¯Æ

‰Á˙ ‰ÓÂˆ‡ ‰È‡, ÎÓÂ·Ô, ˘Ó‰ÏÈ ‰‰„¯Î‰ ˘ÓÈÌ ÎÓÁÂÈ·Â˙Ì ‰¯‡˘Â‰ ≠ Ï˙ÓÂÍ

·ÙÚÈÏÂ˙ ‰ÚÒ˜È˙ ˘Ï ‡¯‚ÂÈ‰Ì ÂÏ‰ˆÈÚ ˘Â˙ÙÂ˙ ‡˜ËÈ·È˙ Ï‡¯‚ÂÔ ·‰˙ÓÂ„„Â˙Â ÚÌ

ÓË¯Â˙ÈÂ ‰ÚÒ˜ÈÂ˙Æ

ÚÏ Ó‰ÏÈ ‰‰„¯Î‰ Ï‰ˆÈÚ ˙ÎÈÂ˙ ÏÓÈ„‰, ‰Ú˘¯‰ Â‰˙Ù˙ÁÂ˙ ÏÚÂ·„ÈÌ ‰˜ÈÈÓÈÌ

Â‰Á„˘ÈÌ ˘ÓÂ˙‡ÓÂ˙ ÎÏ ‰Ú˙ Ï˙ÎÈÂ˙ ‰‰˙Ù˙ÁÂ˙ ˘Ï ‰‡¯‚ÂÔÆ

Ï‡˙‚¯ ‡˙ ‰ ≠ TALENT¨ Ï‰˘·ÈÁ ‡˙ ‰ÎÒ ‰È˜¯ Â‰ÁÈÂÈ ·ÈÂ˙¯ Ï‡¯‚ÂÔ ≠ ‰‡˘ÈÌ,
ÂÎÙÂÚÏ ÈÂˆ‡ ≠ Ï‰˘ÙÈÚ ÚÏ ¯ÂÂÁÈÂ˙ ‰‡¯‚ÂÔ, ÚÏ ˙„ÓÈ˙ ‰‡¯‚ÂÔ, ÚÏ ÎÁ ‰Ó˘ÈÎ‰ ˘Ï

‰‡¯‚ÂÔÆ

˘ÈÓÂ¯ ÚÂ·„ÈÌ ‰Â ˜¯ÈËÈ Ï‰‚·¯˙ Ù¯ÈÂÔ Â¯ÂÂÁÈÂ˙, ÂÏ˙ÁÏÂÙ‰ ‚·Â‰‰ ≠ ÚÏÂÈÂ˙
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ÚˆÂÓÂ˙, Ù‚ÈÚ‰ ÂÊ˜ Ï‡¯‚ÂÔ Â‡Û ÚÊÈ·˙ Ï˜ÂÁÂ˙Æ ˙ÎÈÂ˙ ‰„¯Î‰ Ó‡˙‚¯Â˙

Â‡Ë¯˜ËÈ·ÈÂ˙ Ú˘ÂÈÂ˙ Ï‰˘ÙÈÚ ÚÏ ˘ÈÓÂ¯ ‰ ≠ TALENT ·‡¯‚ÂÔÆ

ÚÏ Ó‰ÏÈ ‰‰„¯Î‰ Ï‰ˆÈÚ ˙ÎÈÂ˙ ÏÙÈ˙ÂÁ Ó‰È‚Â˙ ÂÓ‰ÏÈÌ Â˙ÎÈÂ˙ ¯ÏÂÂËÈÂ˙

ÏÙÚ¯ ˘Ó˙ÁÈÏ Ï‰Ò˙ÓÔ ·Ú˙Â„˙ ‰È‰ÂÏ ‰·ÎÈ¯ ©„Â¯ ‰·ÈÈ·È ·ÂÌ®,
ÏÚÂ„„ ÂÏÙ˙Á Ú·Â„‰ ·ˆÂÂ˙ÈÌ ·ÓË¯‰ Ï‡Ù˘¯ Ê¯ÈÓ˙ È„Ú, ˘È˙ÂÛ ·È„Ú ÂÎÍ, ÏÈÈˆ¯

˙‰ÏÈÎÈÌ ÓÚ˘È¯ÈÌ, ÂÓÈÈˆ¯È È„Ú Á„˘°°° Ï‰‚·¯˙ ‰ ≠ TALENT ‰‡¯‚ÂÈÆ

ÏÙ˙Á ˙ÎÈÂ˙ ‰„¯Î‰ Ï‡˙¯ÈÌ ÓÁÂı ÏÈ˘¯‡Ï, ·˘Ù‰ ‡Á¯˙, ·˙¯·ÂÈÂ˙ ˘ÂÂ˙, Ï‰„¯ÈÍ

ÂÏ‰ËÓÈÚ,
Ï‰ÎÈ¯ ÂÏ˙ÙÚÏ Ó‚ÂÂÔ ËÎÂÏÂ‚ÈÂ˙,
ÏÈÈˆ¯ ˜˘¯ ‰„Â˜ ·ÈÔ ˆÓÈÁ‰ Â‰˙Ù˙ÁÂ˙ ‡È˘È˙, ÏˆÓÈÁ‰ ÂÏ‰˙Ù˙ÁÂ˙ ˘Ï ‰‡¯‚ÂÔÆ

‚Ì ‰ÚÂ·„ÈÌ ÓˆÙÈÌ ‰ÈÂÌ ÏÈÂ˙¯ ÓÚ·Â„˙Ì ·ÓÂ·Ô ˘Ï ‰‚˘Ó‰ Â·ÈˆÂÚ Ó˘ÈÓÂ˙ ·ÚÏÂ˙

Ú¯Í, ÂÏ˜˘¯ÈÌ Ó˘ÓÚÂ˙ÈÈÌ ÚÌ ·ÈˆÂÚÈ ‰‡¯‚ÂÔÆ

‰Ï˜ÂÁÂ˙, Ó·ÁÈ˙Ì, „Â¯˘ÈÌ ˘ÈÙÂ¯ Ó˙Ó˘Í ·‡ÈÎÂ˙, ·Ó‰È¯Â˙ ˙‚Â·‰, ·˘È¯Â˙ Ó‰È¯

ÈÂ˙¯, ·ÓÁÈ¯Æ

‰‰„¯Î‰ ÓˆÂÙ‰ ÏÒÙ˜ ÏÚÂ·„ÈÌ ÂÏÓ‰ÏÈÌ ÎÏÈÌ Ï‰˙ÓÂ„„Â˙ ÚÌ ‡˙‚¯ÈÌ ‡Ï‰ ˘‚Ì

ÎÂÏÏÈÌ ‰„¯Î‰ ËÎÈ˙, ‰„¯Î˙ Ï˜ÂÁÂ˙ ‰„¯Î˙ ÓÎÈ¯Â˙, ˘ÈÙÂ¯ ˘È¯Â˙ ÂÚÂ„Æ

·ÎÏ ‰ÚÂÏÌ ‡Â ¯Â‡ÈÌ ÎÈÂÌ Ó‚Ó‰ ˘Ï ‰˘˜Ú‰ ¯·‰ ÈÂ˙¯ ·‡˘ÈÌ ≠ ˘¯˜ ‰ÂÏÎ˙

Â‚„Ï‰Æ

·‡¯‚ÂÈÌ Ó·ÈÈÌ ÎÈÂÌ ˘‰‰˘˜Ú‰ ·‡˘ÈÌ ‰È‡ ÓÂÚ ¯· ÚÂˆÓ‰Æ

‰‰˘˜Ú‰ ·‰„¯Î‰ ÎÓÂ‰ Î‰˘˜Ú‰ ·ÎÒ, ˘ÙÂËˆÈ‡Ï ‰‰ÁÊ¯ ÚÏ ‰‰˘˜Ú‰ ·Â ¯˜ ÈÏÍ

ÂÈ‚„ÏÆ

ÚÚÚÚÚÓÓÓÓÓÈÈÈÈÈ˙̇̇̇̇ÈÈÈÈÈÌÌÌÌÌ     ÈÈÈÈÈ˜̃̃̃̃¯̄̄̄̄ÈÈÈÈÈÌÌÌÌÌ°°°°°

·ÎÒ ‰˘˙È ‰ ≠ μ±,
·ÈÁ„ ‡˙ÎÌ, Á˙Â¯ Ï˙ÎÈ˙ Ó¯˙˜˙, ¯ÏÂÂËÈ˙, ÓÏÓ„˙ ÂÓÚ˘È¯‰, ˘ÓÓÂ˜„˙ ·Ú¯Í

‰ÓÂÒÛ ˘‰‰„¯Î‰ ÈÎÂÏ‰ Âˆ¯ÈÎ‰ ÏÈÈˆ¯ ÎÈÂÌ, Î„È Ï˙˙ ÓÚ‰ ÏÒÂ‚ÈÂ˙ ‰Ó˘Â˙ÙÂ˙ ÏÎÏ

‰‡¯‚ÂÈÌ ÂÏ‡Ï‰ ≠ ˘ÓÚÒÈ˜Â˙ ‡˙ÎÌ, ÂÎ„È Ï‡Ù˘¯ Ï‡¯‚ÂÔ ˘ÏÎÌ Ï‰˙ÓÂ„„ ·‰ˆÏÁ‰

ÚÌ ÓË¯Â˙ÈÂ ‰ÚÒ˜ÈÂ˙ ·‰ÂÂ‰ Â·Ú˙È„Æ

ÓÓÓÓÓ‰‰‰‰‰ÏÏÏÏÏÈÈÈÈÈ     ‰‰‰‰‰„„„„„¯̄̄̄̄ÎÎÎÎÎ‰‰‰‰‰     ˘̆̆̆̆ÓÓÓÓÓ¯̄̄̄̄ÁÁÁÁÁÈÈÈÈÈ·····ÈÈÈÈÈÌÌÌÌÌ     ÈÈÈÈÈ„„„„„ÚÚÚÚÚ,     ˘̆̆̆̆‰‰‰‰‰ÈÈÈÈÈÌÌÌÌÌ     ÓÓÓÓÓ‰‰‰‰‰‰‰‰‰‰˘̆̆̆̆¯̄̄̄̄‡‡‡‡‡‰‰‰‰‰     ‰‰‰‰‰˜̃̃̃̃ÂÂÂÂÂÏÏÏÏÏ˜̃̃̃̃ËËËËËÈÈÈÈÈ·····ÈÈÈÈÈ˙̇̇̇̇,     ˘̆̆̆̆ÏÏÏÏÏÂÂÂÂÂÓÓÓÓÓ„„„„„ÈÈÈÈÈÌÌÌÌÌ     ÊÊÊÊÊ‰‰‰‰‰     ÓÓÓÓÓÊÊÊÊÊ‰‰‰‰‰     ≠≠≠≠≠

‰‰‰‰‰ÌÌÌÌÌ     ·····ÚÚÚÚÚÏÏÏÏÏÈÈÈÈÈ     ‰‰‰‰‰ÒÒÒÒÒÈÈÈÈÈÎÎÎÎÎÂÂÂÂÂÈÈÈÈÈ     ‰‰‰‰‰ÎÎÎÎÎÈÈÈÈÈ     ËËËËËÂÂÂÂÂ·····     ≠≠≠≠≠     ÏÏÏÏÏ‰‰‰‰‰ˆ̂̂̂̂ÏÏÏÏÏÈÈÈÈÈÁÁÁÁÁ°°°°°

·ÎÒ, ¯ˆ‰ ÏÏÓÂ„, ÎÈˆ„ ‡˙Ì Ó˙¯‚ÓÈÌ, ·‡¯‚ÂÈÌ ‰˘ÂÈÌ, ‡˙ ‰ÓË¯Â˙

‰‡ÒË¯Ë‚ÈÂ˙ ˘Ï ‰‡¯‚ÂÔ Ï˙ÎÈÂ˙ ‰„¯Î‰ ‡Ù˜ËÈ·ÈÂ˙ ÂÎÏÎÏÈÂ˙, Ó‰ ‡˙Ì ÚÂ˘ÈÌ Î„È

Ï‰˙‡ÈÌ ‡˙ ˙ÎÈÂ˙ ‰‰„¯Î‰ ÏÓ‡ÙÈÈÈ ‰ÏÂÓ„ÈÌ ˘Ï ‰ÈÂÌ ©„Â¯ ‰ ≠ Y®, ‡ÈÏÂ ÈÂÊÓÂ˙



ÓÂÒÈÙÂ˙ Ú¯Í, ˘˙ÂÓÎÂ˙ ·˜È„ÂÌ ÓË¯Â˙ ‡¯‚ÂÈÂ˙ ÂÚÒ˜ÈÂ˙ ≠ ÈÈ˘Ó˙Ì ·‰ˆÏÁ‰, ‡ÈÍ

‡˙Ì Ó˙ÓÂ„„ÈÌ ÚÌ ‰ˆÂ¯Í Ï‰Î˘È¯ ÂÏ‰„¯ÈÍ ÚÂ·„ÈÌ ·‡˙¯ÈÌ ˘ÂÈÌ ·ÚÂÏÌ,
·˙¯·ÂÈÂ˙ ˘ÂÂ˙, ·˘ÙÂ˙ ˘ÂÂ˙, ·Ù¯˜ ÊÓÔ ˜ˆ¯Æ

‡ÈÍ ‡˙Ì Ó˘ÎÚÈÌ ‡˙ ‰ÓÎ¢Ï, ‡˙ Ó‰Ï Ó˘‡·È ‡Â˘ Ï‰‚„ÈÏ ‡˙ ‰˙˜ˆÈ· ˘ÏÎÌ,
Ï¯ÎÂ˘ ËÎÂÏÂ‚È‰ Á„˘‰,
Ï‰˜ˆÂ˙ ÈÂ˙¯ ÊÓÔ Ï‰„¯Î‰,
ÏÚ¯· ÈÂ˙¯ ÎÂÁÂ˙ Ó˙ÂÍ ‰‡¯‚ÂÔ ·‰„¯Î‰,
‡ÈÍ ‡˙Ì ÓÓˆ·ÈÌ ‡˙ ÚˆÓÎÌ Î˘Â˙ÙÈÌ ·ÊÓÔ ‡Ó˙ Ï˙‰ÏÈÎÈ ˙ÎÂÔ ‰˜¯ÈÈ¯Â˙

   ·‡¯‚ÂÔ Î„È Ï‰ÈÚ¯Í ·‰˙‡Ó‰ ÂÏ‰ˆÈÚ ˙ÎÈÂ˙ ‰Ú˘¯‰ ÂÏÓÈ„‰

‡ÈÍ ‡˙Ì ÓÈÈˆ¯ÈÌ ÂÓ˘Ó¯ÈÌ „È‡ÏÂ‚ Ó˙ÓÈ„ ÚÌ ‡˘È Ó˘‡·È ‡Â˘ ·ÓË¯‰

   Ï‰ÎÈ¯ ·¯Ó‰ ‰‡È˘È˙ ·ÈÂ˙¯ ‡˙ ‰„‡‚‰ ˘Ï‰Ì Ï ≠TALENT·‡¯‚ÂÔ.
‡ÈÍ ‡˙Ì ÓËÓÈÚÈÌ ·‡ÓˆÚÂ˙ ‰‰„¯Î‰ ·˜¯· ‰È‰ÂÏ ÎÂÏÂ ‡˙ ‰ÓÂ„ÚÂ˙ ÏÎÍ,
   ˘È‰ÂÏ ‰ ≠ TALENT‰Â‡ ·˙Ù˜È„ ˘Ï ÎÏ Ó‰Ï.

Â‡ÈÍ Ï‰Î˘È¯ ‡˙ ‰Ó‰ÏÈÌ ·‡¯‚ÂÔ ÏËÙÁ ÂÏ˘Ó¯ ‡˙ ‰ ≠TALENTÎÏ ‡Á„ Â‡Á˙

   ·˙ÁÂÌ ‡Á¯ÈÂ˙Â.

ÏÏÏÏÏ‰‰‰‰‰ÈÈÈÈÈÂÂÂÂÂ˙̇̇̇̇     TALENT     ·····‰‰‰‰‰„„„„„¯̄̄̄̄ÎÎÎÎÎ‰‰‰‰‰

‰È„Ú ˘„¯Â˘ Ï‰„¯Î‰ ‚Ì Ó‚„ÈÏ ‡˙ ‡ÈÎÂ˙ ‰˘È¯Â˙ÈÌ ‰‡Á¯ÈÌ ÂÓ˘ÙÈÚ ÚÏ ˘ÈÙÂ¯

˙„ÓÈ˙ ‰Á·¯‰Æ

‰‰„¯Î‰ ÓÁÈÈ·˙ ‡˙ ‰Ó˜ˆÂÚÈÌ ‰ÚÂÒ˜ÈÌ ·‰ Ï˘Ù¯ ‡˙ ‰È„Ú ˘Ï ÚˆÓÌ ÂÏ‰˘˙ÏÌ

·ÁÈ„Â˘ÈÌ ·‰„¯Î‰Æ

‰‰„¯Î‰ ‰È‡ ‚Ì Ó˜Â¯ ‰È„Ú Â‚Ì ‰ˆÈÂ¯ Ï‰Ú·¯˙ÂÆ

Ó˙Ô ˘È¯Â˙È ‰„¯Î‰ È˘È¯ÈÌ ÏÚÂ·„ÈÌ ÂÏÓ‰ÏÈÌ ÓÁÈÈ· ˆÂÂ˙ ÏÂÓ„ ˘‚Ì Ó˜·Ï

‰„¯ÎÂ˙ ·ÚÂÏÓÂ˙ ‰˙ÂÎÔ ‰¯ÏÂÂËÈÈÌ Ï‡¯‚ÂÔÆ

‡ÈÍ ‡˙Ì Ó‰ÏÈÌ ‡˙ ‰ÏÓÈ„‰ ˘Ï ÚˆÓÎÌø ÎÓ‰ÏÈ ‰‰„¯Î‰ ÂÎÓÂ·ÈÏÈ ‰ÏÓÈ„‰

   ·‡¯‚ÂÈÌø ÎÂ˙È ‰ËÂÔ ÏÓÙ˙ÁÈÌ, ÏÓ„¯ÈÎÈÌ, ÏÒÙ˜ÈÌ,
‡ÈÍ ‡˙Ì ÓÈÈ˘ÓÈÌ ‡˙ Ó„ÈÈÂ˙ ‰‡¯‚ÂÔ Â‡˙ ˙¯·Â˙ ‰‡¯‚ÂÔ ˙ÂÍ ‰·‰

   Â‰˙ÈÈÁÒÂ˙ ÏÒ·È·˙Â ‰ÚÒ˜È˙ ≠ ·˙ÎÈÂ˙ ‰‰„¯Î‰ ÏÏ˜ÂÁÂ˙ ‰‡¯‚ÂÔ.
‡ÈÍ Ó˙‰Ï ‰„È‡ÏÂ‚ ˘ÏÎÌ ÚÌ Ó‰ÏÈÌ ·‡¯‚ÂÔ, ˘ÓÓÂ ‡˙Ì ÏÓ„ÈÌ ‡ÈÊ‰

   Ù˙¯ÂÂ˙ ‰„¯Î‰ Ï‰ˆÈÚ Ï‰Ìø

‡ÈÏÂ Ó˙Â„ÂÏÂ‚ÈÂ˙ ‰„¯Î‰ Ó˘¯˙Â˙ ‡˙ÎÌ ‰ÈË·,
‡ÈÏÂ ËÎÂÏÂ‚ÈÂ˙, Ó‰ Ó˙‡ÈÌ ÂÓ˙ÈÆÆÆ Ó‰Â ˙Ó‰ÈÏ ‰ËÎÂÏÂ‚ÈÂ˙ ˘Ó‡Ù˘¯ ‰Ú·¯˙

   ‰„¯Î‰ ‡Ù˜ËÈ·È˙ ·ÈÚÈÏÂ˙ ‰¯·‰ ·ÈÂ˙¯.
‡ÈÍ Â‰‡Ì ‰ÎÌ ÓÂ„„ÈÌ ‡˙ ‰‡Ù˜ËÈ·ÈÂ˙ ˘ÏÎÌ, Â˘Ï ‰˙ÎÈÂ˙ ˘‡˙Ì ÓÚ·È¯ÈÌ

   ·‡¯‚ÂÔø

‡ÈÏÂ ÎÏÈÌ  ÙÈ˙Á˙Ì ÏÚˆÓÎÌ, ˘‡˙Ì ÓÎÈ¯ÈÌ, Î„È ÏˆÙÂ˙ Ó‚ÓÂ˙ Â˘ÈÂÈÈÌ

   ·˘Â˜, ·ÎÂÂ‰ ÏÊ‰Â˙ ÎÈ˘Â¯È ÓÙ˙Á ÂÏ‰˙ÎÂÔ ·‰˙‡ÌÆ



ÏÏÏÏÏÙÙÙÙÙ˙̇̇̇̇ÁÁÁÁÁ     ‡‡‡‡‡˙̇̇̇̇     ÓÓÓÓÓ‰‰‰‰‰ÈÈÈÈÈ‚‚‚‚‚ÂÂÂÂÂ˙̇̇̇̇     ‰‰‰‰‰‡‡‡‡‡¯̄̄̄̄‚‚‚‚‚ÂÂÂÂÂÔÔÔÔÔ     ÂÂÂÂÂÏÏÏÏÏ·····ÂÂÂÂÂ˙̇̇̇̇     ‡‡‡‡‡˙̇̇̇̇     ‰‰‰‰‰„„„„„ÂÂÂÂÂ¯̄̄̄̄     ‰‰‰‰‰·····‡‡‡‡‡

˙‰ÏÈÎÈ ÙÈ˙ÂÁ È‰ÂÏ ÂÓ‰È‚Â˙ ˘ÓÒÙ˜ÈÌ ÏÓ‰ÏÈÌ ÂÏ‡¯‚ÂÔ ÎÏÈÌ ÓÚ˘ÈÈÌ

   Ï‰˙ÓÂ„„Â˙ ÚÌ ‡˙‚¯ÈÌ ÂÓÈÓÂ˘ ÈÚ„ÈÌ ‡ÒË¯Ë‚ÈÈÌ.
ÓÂ„ÏÈÌ Á„˘ÈÈÌ ÏÙÈ˙ÂÁ È‰ÂÏ ÂÓ‰È‚Â˙ ˘‰ÂÎÈÁÂ ÚˆÓÌ, ˘ÚÂ·„ÈÌ ËÂ·°

ÎÏÈÌ ÈÈÁÂ„ÈÈÌ ÏÙÈ˙ÂÁ Â‰ËÓÚ˙ ˙‰ÏÈÎÈ È‰ÂÏ ÂÓ‰È‚Â˙

‰Î˘¯Â˙ ÏÓÒÏÂÏÈ ÙÈ˙ÂÁ Ó‰ÏÈÌ ÂÓ‰È‚Â˙ ≠ ‡È˙Â¯ ÂÙÈ˙ÂÁ ÙÂËˆÈ‡Ï È‰ÂÏÈ

   ÂÓ‰È‚Â˙È

ÎÏ ‡Ï‰ ÂÚÂ„ ‰Ì ·˙ÁÂÌ ‰‡Á¯ÈÂ˙ ‰Ó˜ˆÂÚÈ˙ Â‰‡È˘È˙ ˘ÏÂ, ·˙ÁÂÌ ÈÎÂÏ˙ ‰‰˘ÙÚ‰

˘ÏÂÆ

·ÎÏ ‡Ï‰ È˘ ÏÂ ‰È„Ú, ‰ÓÈÂÓÂÈÂ˙ Â‰ÎÏÈÌ ÏÙÚÂÏ Â‡Ì ÙÚÏ ÎÂÔ ≠ ÒÏÂÏ ‡˙ „¯ÎÂ

·˘„¯˙ ‰Ú˘ÈÈ‰ ‰Ó¯ÎÊÈ˙ ˘Ï ‰‡¯‚ÂÔ ≠ ‡Ï Ó˜ÂÌ Á˘·, ‡Ï Ó˜ÂÌ ˘Ï ‰˘ÙÚ‰

Ó˘ÓÚÂ˙È˙ ÚÏ ‰˙Âˆ‡Â˙ ≠ ÚÏ ˘Â¯˙ ‰¯ÂÂÁÆ

‰‰‰‰‰ÎÎÎÎÎÒÒÒÒÒ     ‰‰‰‰‰˘̆̆̆̆˙̇̇̇̇ÈÈÈÈÈ     ÓÓÓÓÓÈÈÈÈÈÂÂÂÂÂÚÚÚÚÚ„„„„„     ÏÏÏÏÏÎÎÎÎÎÏÏÏÏÏ     ÓÓÓÓÓ‰‰‰‰‰ÏÏÏÏÏÈÈÈÈÈ     ‰‰‰‰‰‰‰‰‰‰„„„„„¯̄̄̄̄ÎÎÎÎÎ‰‰‰‰‰     ·····ÈÈÈÈÈ˘̆̆̆̆¯̄̄̄̄‡‡‡‡‡ÏÏÏÏÏ     ÓÓÓÓÓÎÎÎÎÎÏÏÏÏÏ     ‰‰‰‰‰ÓÓÓÓÓ‚‚‚‚‚ÊÊÊÊÊ¯̄̄̄̄ÈÈÈÈÈÌÌÌÌÌ     ·····ÓÓÓÓÓ˘̆̆̆̆˜̃̃̃̃,     ÊÊÊÊÊ¯̄̄̄̄ÂÂÂÂÂÚÚÚÚÚÂÂÂÂÂ˙̇̇̇̇

‰‰‰‰‰·····ÈÈÈÈÈËËËËËÁÁÁÁÁÂÂÂÂÂÔÔÔÔÔ     ÂÂÂÂÂ‰‰‰‰‰ÓÓÓÓÓ˘̆̆̆̆ËËËËË¯̄̄̄̄‰‰‰‰‰,     ÎÎÎÎÎÏÏÏÏÏ     ·····ÚÚÚÚÚÏÏÏÏÏÈÈÈÈÈ     ‰‰‰‰‰ÓÓÓÓÓ˜̃̃̃̃ˆ̂̂̂̂ÂÂÂÂÂÚÚÚÚÚÂÂÂÂÂ˙̇̇̇̇     ·····˙̇̇̇̇ÁÁÁÁÁÂÂÂÂÂÌÌÌÌÌ     ≠≠≠≠≠     ÓÓÓÓÓ‰‰‰‰‰ÏÏÏÏÏÈÈÈÈÈÌÌÌÌÌ,     ÓÓÓÓÓÙÙÙÙÙ˙̇̇̇̇ÁÁÁÁÁÈÈÈÈÈÌÌÌÌÌ,     ÓÓÓÓÓ„„„„„¯̄̄̄̄ÈÈÈÈÈÎÎÎÎÎÈÈÈÈÈÌÌÌÌÌ,
ÈÈÈÈÈÂÂÂÂÂÚÚÚÚÚˆ̂̂̂̂ÈÈÈÈÈÌÌÌÌÌ,     ‚‚‚‚‚ÌÌÌÌÌ     ÏÏÏÏÏÁÁÁÁÁ„„„„„˘̆̆̆̆ÈÈÈÈÈÌÌÌÌÌ,     ˘̆̆̆̆ÊÊÊÊÊ‰‰‰‰‰     ÓÓÓÓÓ˜̃̃̃̃¯̄̄̄̄ÂÂÂÂÂ·····     ‰‰‰‰‰˘̆̆̆̆˙̇̇̇̇ÏÏÏÏÏ·····ÂÂÂÂÂ     ·····˙̇̇̇̇ÁÁÁÁÁÂÂÂÂÂÌÌÌÌÌÆÆÆÆÆ

Ú·Â¯ÎÌ, ·ÓÈÂÁ„, ·È‡ ÒÂ‚ÈÂ˙ ·ÒÈÒÈÂ˙ ·‚¯Ò‡ ÓÚÂ„Î˙ ÂÁ„˘È˙Æ ·ÂÒÛ, ‡Â

ÓÓ˘ÈÎÈÌ ‚Ì ‰˘‰ ·ÓÒÂ¯˙ ˘Ï ÎÒÈÌ ÂÒÙÈÌ ·˙ÂÍ ‰ÎÒ ˙ÂÍ ˘È„¯Â‚Ì Â‰˙‡Ó˙Ì

Ï‡˙‚¯ÈÌ ÎÈÂÌÆ

ÂÏ·ÒÂÛ, Á„˘°°° ‰˘‰ÆÆÆ ˜̃̃̃̃ÈÈÈÈÈÈÈÈÈÈÌÌÌÌÌ     ÈÈÈÈÈÂÂÂÂÂÌÌÌÌÌ     ÓÓÓÓÓÈÈÈÈÈÂÂÂÂÂÁÁÁÁÁ„„„„„     ÏÏÏÏÏÓÓÓÓÓ„„„„„¯̄̄̄̄ÈÈÈÈÈÎÎÎÎÎÈÈÈÈÈÌÌÌÌÌ ©ÈÈÈÈÈÂÂÂÂÂÌÌÌÌÌ     ‰‰‰‰‰ÓÓÓÓÓ„„„„„¯̄̄̄̄ÈÈÈÈÈÍÍÍÍÍ® ÏÓË¯˙ ‰˙Á„˘Â˙,
¯ÚÂÔ Â‰·˙ ‰ÏÂÓ„ÈÌ ©Ó‡ÙÈÈÈ „Â¯ ‰ ≠ Y ÂÚÂ„ÆÆÆ®

‚Ì ‰˘‰ ·È‡ ‡Â¯ÁÈÌ, ÓÂÓÁÈ È„Ú Ó‰‡¯ı ÂÓ‰ÚÂÏÌ Â·ÚÊ¯˙ÎÌ ≠ ‡˙ ÓÈË· ‰È„Ú

Â‰ÈÒÈÂÔ Ó˘„‰ ‰Ú˘ÈÈ‰Æ

ÓÓÓÓÓ‰‰‰‰‰ÏÏÏÏÏÈÈÈÈÈÌÌÌÌÌ     ÈÈÈÈÈ˜̃̃̃̃¯̄̄̄̄ÈÈÈÈÈÌÌÌÌÌ°°°°°

·ÎÒ ‰˘˙È ‰ ≠ μ± ‡Â ÓˆÙÈÌ ÏÓÚÂ¯·Â˙ ˘Ï ÎÂÏÎÌ, ÎÓ¯ˆÈÌ, ÎÓˆÈ‚ÈÌ, ÎÂ˙È

ÁÒÂÈÂ˙, ÎÓ˘˙˙ÙÈÌ ÙÚÈÏÈÌ · ≠ NETWORK ˘‰ÎÒ ÈˆÈÚ ©Â‰Â‡ ÈˆÈÚ ‰Ê„ÓÂÈÂ˙

¯·Â˙ÆÆÆ®

ÏÎÏ ‡Á„ Â‡Á˙ ÓÎÌ Ó˜ÂÌ Â˙Ù˜È„Æ

‰·È‡Â ˙ÎÈÌ ¯ÏÂÂËÈÈÌ, ÎÏÈÌ ÓÚ˘ÈÈÌ, ÈÒÈÂÔ ˘‡Ù˘¯ Ï˜Á˙ ‰·È˙‰ ÂÏÈÈ˘ÌÆÆÆ

‡Ï‰ ‰Ô ‰ˆÈÙÈÂ˙ ˘ÏÂÆ ‡˙ ‡Ï‰ ‡Â Ó·˜˘ÈÌ ÏÓÓ˘ ·ÚÊ¯˙ÎÌ°

·‰ˆÏÁ‰

                                                                                          ÊÊÊÊÊÈÈÈÈÈÂÂÂÂÂ     ÓÓÓÓÓ„„„„„ÏÏÏÏÏ                                                       ÂÂÂÂÂÚÚÚÚÚ„„„„„˙̇̇̇̇     ‰‰‰‰‰‰‰‰‰‰ÈÈÈÈÈ‚‚‚‚‚ÂÂÂÂÂÈÈÈÈÈ                                                            ‡‡‡‡‡ÂÂÂÂÂ‰‰‰‰‰     ‡‡‡‡‡ÏÏÏÏÏ„„„„„¯̄̄̄̄                         ÁÁÁÁÁÂÂÂÂÂÍÍÍÍÍ     ÒÒÒÒÒ„„„„„ÔÔÔÔÔ

                 ÈÂ¢¯ ‰ÎÒ                                        È¯ÁÂÔ Ó˘‡·È ‡Â˘

     ÓÎ¢Ï Ó˘Â˙Û ‚ßÂÔ ·¯ÈÈÒ ‰„¯Î‰

  ÁËÈ·˙ ‰‰„¯Î‰ Â‰‰ËÓÚ‰ ˘Ï ÓË¯È˜Ò



ÓÓÓÓÓ·····‰‰‰‰‰     ‰‰‰‰‰ÎÎÎÎÎÒÒÒÒÒ

‰¯ˆ‡Â˙ ·ÓÏÈ‡‰
ÓÂ˘·ÈÌ Ó˜·ÈÏÈÌ
‡¯·Ú‰ ÎÒÈÌ ·˙ÂÍ ‰ÎÒ:

±±±±±ÆÆÆÆÆ ÙÈ˙ÂÁ Ó‰ÏÈÌ ÂÓ‰È‚Â˙
≤≤≤≤≤ÆÆÆÆÆ ˘È¯Â˙ Ï˜ÂÁÂ˙: Ó‡ÒË¯Ë‚È‰ ÏÓˆÈ‡Â˙ ‡¯‚ÂÈ˙
≥≥≥≥≥ÆÆÆÆÆ ‡˙‚¯È ‰„¯Î‰ ·Á·¯Â˙ ‚ÏÂ·ÏÈÂ˙ Â·Á·¯Â˙ ‰ÈÈ Ë˜
¥¥¥¥¥ÆÆÆÆÆ ‰‰„¯Î‰ ·ˆ‰¢Ï ≠ ÚÌ ‰ÙÈÌ ÏÚ˙È„

ÓÓÓÓÓÒÒÒÒÒÏÏÏÏÏÂÂÂÂÂÏÏÏÏÏ     ·····ÒÒÒÒÒÈÈÈÈÈÒÒÒÒÒÈÈÈÈÈ     ≠≠≠≠≠     ·····ÂÂÂÂÂ˘̆̆̆̆‡‡‡‡‡ÈÈÈÈÈÌÌÌÌÌ     ‰‰‰‰‰ÓÓÓÓÓˆ̂̂̂̂ÂÂÂÂÂÈÈÈÈÈÈÈÈÈÈÌÌÌÌÌ
ÓÓÓÓÓÒÒÒÒÒÏÏÏÏÏÂÂÂÂÂÏÏÏÏÏ     ÓÓÓÓÓ˙̇̇̇̇˜̃̃̃̃„„„„„ÌÌÌÌÌ     ≠≠≠≠≠     ·····ÂÂÂÂÂ˘̆̆̆̆‡‡‡‡‡ÈÈÈÈÈÌÌÌÌÌ     ‰‰‰‰‰ÓÓÓÓÓˆ̂̂̂̂ÂÂÂÂÂÈÈÈÈÈÈÈÈÈÈÌÌÌÌÌ
ÈÈÈÈÈÂÂÂÂÂÌÌÌÌÌ     ‰‰‰‰‰ÓÓÓÓÓ„„„„„¯̄̄̄̄ÈÈÈÈÈÍÍÍÍÍ

‰‰‰‰‰ÊÊÊÊÊÓÓÓÓÓ‰‰‰‰‰     ÏÏÏÏÏ‰‰‰‰‰‚‚‚‚‚˘̆̆̆̆˙̇̇̇̇     ‰‰‰‰‰ˆ̂̂̂̂ÚÚÚÚÚÂÂÂÂÂ˙̇̇̇̇     ÂÂÂÂÂÓÓÓÓÓ‡‡‡‡‡ÓÓÓÓÓ¯̄̄̄̄ÈÈÈÈÈÌÌÌÌÌ     ÏÏÏÏÏÎÎÎÎÎÒÒÒÒÒ

±±±±±ÆÆÆÆÆ È˙˜·ÏÂ ··¯Î‰ ‰ˆÚÂ˙ ¯ÏÂÂËÈÂ˙ ·¯ÂÁ ‰Â˘‡ÈÌ ‰ÓˆÂÈÈÌ, ˘È˜Â Ï˘ÂÓÚÈÌ ÈÈÈÈÈ„„„„„ÚÚÚÚÚ     ÁÁÁÁÁ„„„„„˘̆̆̆̆
               ÓÓÓÓÓ˘̆̆̆̆ÓÓÓÓÓÚÚÚÚÚÂÂÂÂÂ˙̇̇̇̇ÈÈÈÈÈ ÂÂÂÂÂ˙̇̇̇̇ÂÂÂÂÂ¯̄̄̄̄ÌÌÌÌÌ, ˘ÈˆÈ‚Â ‰‰‰‰‰ÂÂÂÂÂÒÒÒÒÒÙÙÙÙÙ˙̇̇̇̇     ÚÚÚÚÚ¯̄̄̄̄ÍÍÍÍÍ     ÓÓÓÓÓÂÂÂÂÂÎÎÎÎÎÁÁÁÁÁ     ÏÏÏÏÏ‡‡‡‡‡¯̄̄̄̄‚‚‚‚‚ÂÂÂÂÂÔÔÔÔÔ ·ÒÂ‚ÈÂ˙ ‰¯ÏÂÂËÈÂ˙ ·ÈÂ˙¯ ÎÈÂÌ, ÂÎÔ ≠
               ÎÎÎÎÎÏÏÏÏÏÈÈÈÈÈÌÌÌÌÌ     ÈÈÈÈÈÈÈÈÈÈ˘̆̆̆̆ÂÂÂÂÂÓÓÓÓÓÈÈÈÈÈÈÈÈÈÈÌÌÌÌÌ ˙ÂÓÎÈÌ, Best Practices¨ „ÈÏÓÂ˙ ÂÙ˙¯ÂÔÆ ‡‡‡‡‡ÈÈÈÈÈÍÍÍÍÍÆÆÆÆÆÆÆÆÆÆÆÆÆÆÆ     ‡‡‡‡‡ÈÈÈÈÈÍÍÍÍÍÆÆÆÆÆÆÆÆÆÆÆÆÆÆÆ     ‡‡‡‡‡ÈÈÈÈÈÍÍÍÍÍÆÆÆÆÆÆÆÆÆÆÆÆÆÆÆ ˙ÎÏÒß ÏÏÓÂ„
   ÂÏ˜Á˙ ‰·È˙‰ ÏÈÈ˘ÂÌ ÓÈÈ„ÈÆÆÆ
   ˘ÈÓÂ Ï·, ˙˙Ô ‰Ú„Ù‰ ·¯Â¯‰ Ï ≠ CASE STUDIES Ó˘„‰ ‰Ú˘ÈÈ‰ ·‡¯‚ÂÈÌ ˘ÈÂˆ‚Â ÚÏ
   È„È ‰‡¯‚ÂÈÌÆ
≤≤≤≤≤ÆÆÆÆÆ ‡‡ ‰Ú·È¯Â ‰ˆÚÂ˙ÈÎÌ ·ˆÓÂ„ ÏËÂÙÒ ‰ÓÏ‡ ·‡ÓˆÚÂ˙ ‰‡˙¯ ·Ï·„ www.hrisrael.co.il
   ©‰ËÂÙÒ ‰ÈÂ ‡ÈË¯‡˜ËÈ·È®Æ
≥≥≥≥≥ÆÆÆÆÆ ·ˆÓÂ„ ÏËÂÙÒ, ˘Óˆ‡, Î‡ÓÂ¯, ·‡˙¯ ‰È¯ÁÂÔ ≠ È˘ Ï˘ÏÂÁ ˙˜ˆÈ¯ ‰‰ˆÚ‰ Ú„ ∞∑ ÓÈÏÈÌ
   ©Ï‡ ÈÂ˙¯®Æ
¥¥¥¥¥ÆÆÆÆÆ ‡ ÏˆÈÈÔ ‚Ì ·‚ÂÛ ‰˙˜ˆÈ¯ ‡˙ ˘ÓÂ˙ ‰Ó¯ˆÈÌ, ˘Ì ‰‡¯‚ÂÔ, ˙Ù˜È„ Â˙Â‡¯ ‡˜„ÓÈÆ
μμμμμÆÆÆÆÆ ‡Ù˘¯ ÂÂÂÂÂÓÓÓÓÓÂÂÂÂÂÓÓÓÓÓÏÏÏÏÏııııı     ÏÏÏÏÏˆ̂̂̂̂¯̄̄̄̄ÛÛÛÛÛ     ÏÏÏÏÏÂÂÂÂÂÚÚÚÚÚ„„„„„˙̇̇̇̇     ‰‰‰‰‰‰‰‰‰‰ÈÈÈÈÈ‚‚‚‚‚ÂÂÂÂÂÈÈÈÈÈ ©ÏÚÈÈ‰ ·Ï·„® ÎÏ ÁÂÓ¯ ˘˙ÂÓÍ ·‰ˆÚ˙ÎÌÆ
∂∂∂∂∂ÆÆÆÆÆ ÓÂÓÏı ÏˆÈÈÔ ÚÏ Ó‰ ‡˙Ì ÓÒ˙ÓÎÈÌ ÂÏ‡ ¯˜ ÏÒÙ¯ Ó‰ Â‡ÈÍ ‡˙Ì ÚÂ˘ÈÌÆ
∑∑∑∑∑ÆÆÆÆÆ Î„È Ï‰˜Ï ÚÏ Ó˘˙˙ÙÈ ‰ÎÒ ‡˙ ‰·ÁÈ¯‰ ‡‡ ˆÈÈÂ ‡˙ ‡ÂÎÏÂÒÈÈ˙ ‰ÈÚ„ ‰È˘È¯‰
   Ï‰¯ˆ‡˙ÎÌÆ ©··˜˘‰ Ï‡ ÏÓÂ˙ ‡˙ ÎÏ ·ÚÏÈ ‰˙Ù˜È„ÈÌÆÆÆ®

                    ±±±±±ÆÆÆÆÆ     ÎÎÎÎÎÒÒÒÒÒ     ·····˙̇̇̇̇ÂÂÂÂÂÍÍÍÍÍ     ‰‰‰‰‰ÎÎÎÎÎÒÒÒÒÒ:     ÙÙÙÙÙÈÈÈÈÈ˙̇̇̇̇ÂÂÂÂÂÁÁÁÁÁ     ÓÓÓÓÓ‰‰‰‰‰ÏÏÏÏÏÈÈÈÈÈÌÌÌÌÌ     ÂÂÂÂÂÓÓÓÓÓ‰‰‰‰‰ÈÈÈÈÈ‚‚‚‚‚ÂÂÂÂÂ˙̇̇̇̇

ˆÂÂ˙ ‰‰È‚ÂÈ:
‚‚‚‚‚·····ßßßßß     ÙÙÙÙÙ¯̄̄̄̄ÈÈÈÈÈÈÈÈÈÈ·····¯̄̄̄̄‚‚‚‚‚     ÏÏÏÏÏ‡‡‡‡‡‰‰‰‰‰, Ó‰Ï˙ ‰„¯ÎÂ˙ È‰ÂÏÈÂ˙, ·˜ ÓÊ¯ÁÈ ËÙÁÂ˙Æ
ÓÓÓÓÓ¯̄̄̄̄     ¯̄̄̄̄ÂÂÂÂÂÊÊÊÊÊ·····ÏÏÏÏÏÈÈÈÈÈËËËËË     ÂÂÂÂÂ‡‡‡‡‡„„„„„ÈÈÈÈÈ˜̃̃̃̃, Ó‰Ï ˘Â˙Û, ‡Ï ËÏ ÈÈÚÂı ‰„¯Î‰ ÂÙÈ˙ÂÁ ‡¯‚ÂÈÆ
‚‚‚‚‚·····ßßßßß     ˙̇̇̇̇ÈÈÈÈÈ     ÚÚÚÚÚÂÂÂÂÂÊÊÊÊÊÈÈÈÈÈ‡‡‡‡‡ÏÏÏÏÏ, Ó‰Ï˙ ‰„¯Î‰ ‰„ÙÒ‰ Â‰„ÓÈ‰¨ ·ÁËÈ·˙ ‰ÈÂÏË Ù˜¯„ È˘¯‡Ï HP ©Ò‡ÈË˜Ò Â‡È„È‚Â®Æ
‡¯‚ÂÈÌ ÚÈÌ ·ÓÒÏÂÏÈÌ ¯·ÈÌ, ‰Ó‰È‚Â˙ ‰È‡ ‰ÓÂÚ ‰ÓÂ·ÈÏ ÓÒÏÂÏÈÌ ‡Ï‰Æ
ÚÏ ¯˜Ú ‰‡˙‚¯ÈÌ ‰ÓÂ¯Î·ÈÌ ‰ÚÂÓ„ÈÌ ÎÈÂÌ ·ÙÈ ‡¯‚ÂÈÌ ÚÒ˜ÈÈÌ ÂˆÈ·Â¯ÈÈÌ, Ó‰ÏÈÌ
ÂÓ‰È‚È ‰‡¯‚ÂÈÌ „¯˘ÈÌ Ï‰¯ÁÈ· ‡˙ ‚·ÂÏÂ˙ ‰Î˘¯ÂÔ ˘Ï‰Ì ÏÓÁÂÊÂ˙ Á„˘ÈÌ, Ï‰ÙÈ˜ ÓÚˆÓÌ
‰¯·‰ ÓÚÏ ÂÓÚ·¯ ÏÓÂÎ¯, Ï‰Î˘È¯ ÚˆÓÌ ÏÈ‰ÂÏ ˙‰ÏÈÎÈ ‡ÈË‚¯ˆÈ‰ ÓÂ¯Î·ÈÌ, ÏÈ‰ÂÏ
·ÈÏ‡ÂÓÈ, Ï‰ÈÚ ‡˘ÈÌ ·Ò·È·˙ Ú·Â„‰ ˙Â·ÚÈ˙, ÏËÙÁ ‡Â˙Ì, Ï˘Ó¯ ‡Â˙Ì, Ï‡˙‚¯ ‡Â˙Ì
·˘ÂÂ˜ÈÌ ˙Á¯Â˙ÈÈÌ ÂÓ˘˙ÈÌ, ˙ÂÍ ˘‰Ì ÓˆÂÙÈÌ Ï‰Â·ÈÏ Ï˙Âˆ‡Â˙ ·¯ÓÂ˙ ‚·Â‰Â˙ Ó˙ÓÈ„,
ÏˆÓˆÌ ·‰Âˆ‡Â˙ ÂÏ‚ÏÂ˙ ÈˆÈ¯˙ÈÂ˙ ÂÁ„˘Â˙Æ
ÈÎÂÏ˙ ‰‰„¯Î‰ Ï‰ˆÓÈÁ Ó‰ÏÈÌ ÂÓ‰È‚ÈÌ ÂÏÙ˙Á ‡˙ Î˘¯ÂÂ˙È‰Ì ‰È‰ ˜¯ÈËÈ˙ ÏÈÎÂÏ˙Â ˘Ï
‰‡¯‚ÂÔ ÏÙÚÂÏ ÂÏÓÓ˘ ‡˙ ÓË¯Â˙ÈÂÆ
‡Â ÓÊÓÈÈÌ ‡¯‚ÂÈÌ, Ó‰ÏÈ ‰„¯Î‰ ÂÈÂÚˆÈÌ Ï‰ˆÈ‚ ˙‰ÏÈÎÈ ÙÈ˙ÂÁ È‰ÂÏ ÂÓ‰È‚Â˙ Á„˘ÈÈÌ



˘Ú¯ÎÂ ·‡¯‚ÂÈÌ ÂÒÈÙ˜Â ÏÓ‰ÏÈÌ ÂÏ‡¯‚ÂÔ ÎÏÈÌ ÓÓ˘ÈÈÌ ÂÓÚ˘ÈÈÌ Ï‰˙ÓÂ„„Â˙ ÚÌ ‡˙‚¯È‰Ì
ÂÏÓÈÓÂ˘ ÈÚ„È‰Ì ‰‡ÒË¯Ë‚ÈÈÌ ÂÎÔ ˙‰ÏÈÎÈÌ ·„‚˘ÈÌ ‰·‡ÈÌ:

ÓÂ„ÏÈÌ Á„˘ÈÈÌ ÏÙÈ˙ÂÁ È‰ÂÏ ÂÓ‰È‚Â˙Æ
˘ÈÓÂ˘ ·ÎÏÈÌ ÈÈÁÂ„ÈÈÌ ÏÙÈ˙ÂÁ Â‰ËÓÚ˙ ˙‰ÏÈÎÈ È‰ÂÏ ÂÓ‰È‚Â˙Æ
˘ÈÏÂ· ·ÈÔ ÙÈ˙ÂÁ ÈÎÂÏÂ˙ È‰ÂÏ ÂÓ‰È‚Â˙ ‡È˘ÈÂ˙ ÏÙÈ˙ÂÁ È‰ÂÏ ÂÓ‰È‚Â˙ ·¯Ó‰ ‡¯‚ÂÈ˙Æ
˙‰ÏÈÎÈÌ ˜ÂÓÙ˜ËÈÈÌ ÂÓÂ‡ˆÈÌ ÏÙÈ˙ÂÁ Ó‰È‚Â˙ Â˙‰ÏÈÎÈÌ Ó˙Ó˘ÎÈÌ Ï‰ˆÓÁ˙ ‰„Â¯ ‰·‡
   ˘Ï Ó‰ÏÈÌÆ

Ó‰ÏÈÌ ÓÙ˙ÁÈÌ Ó‰ÏÈÌÆ
ÙÈ˙ÂÁ Ó‰È‚Â˙ ‚ÏÂ·‡ÏÈ˙≠ÎÏÈÌ Â˘ÈËÂ˙Æ
Ó„È„˙ ROI ·˙ÁÂÌ ÙÈ˙ÂÁ Ó‰ÏÈÌ ÂÙÈ˙ÂÁ Ó‰È‚Â˙Æ

               ≤≤≤≤≤ÆÆÆÆÆ     ÎÎÎÎÎÒÒÒÒÒ     ·····˙̇̇̇̇ÂÂÂÂÂÍÍÍÍÍ     ‰‰‰‰‰ÎÎÎÎÎÒÒÒÒÒ:     ˘̆̆̆̆ÈÈÈÈÈ¯̄̄̄̄ÂÂÂÂÂ˙̇̇̇̇     ÏÏÏÏÏ˜̃̃̃̃ÂÂÂÂÂÁÁÁÁÁÂÂÂÂÂ˙̇̇̇̇     ≠≠≠≠≠     ÓÓÓÓÓ‡‡‡‡‡ÒÒÒÒÒËËËËË¯̄̄̄̄ËËËËË‚‚‚‚‚ÈÈÈÈÈ‰‰‰‰‰     ÏÏÏÏÏÓÓÓÓÓˆ̂̂̂̂ÈÈÈÈÈ‡‡‡‡‡ÂÂÂÂÂ˙̇̇̇̇     ‡‡‡‡‡¯̄̄̄̄‚‚‚‚‚ÂÂÂÂÂÈÈÈÈÈ˙̇̇̇̇
                                                                                                                                       ÚÏ ˙Ù˜È„ ‰‰„¯Î‰ ·‰ËÓÚ˙ ‡ÒË¯Ë‚ÈÂ˙ ˘È¯Â˙ ÂÈÈ˘ÂÓÔ ‰‰˙‰‚Â˙È

ÈÈÈÈÈÂÂÂÂÂ¢¢¢¢¢¯̄̄̄̄:     Ó¯ ˆ·È˜‰ ¯ÂÏ,     ÓÎ¢Ï CONCEPT CONSULTINGÆÆÆÆÆ

·˘ÈÌ ‰‡Á¯ÂÂ˙ ÎÏ ‰‡¯‚ÂÈÌ ÁÂ¯ËÈÌ ÚÏ „‚ÏÌ ‡˙ Â˘‡ ˘È¯Â˙ ‰Ï˜ÂÁÂ˙Æ ·ÎÒ ‰˘‰ ¯ˆ‰
Ï‰˙Ó˜„ ·ÓÚ·¯ Ó‡ÒË¯Ë‚È‰ ÂÎÂÂÂ˙, Ï‰˙‰‚ÂÈÂ˙ ÂÓˆÈ‡Â˙ ‡¯‚ÂÈ˙, Â·ÓÈÂÁ„ Ï·ÁÂÔ ‡˙
˙Ù˜È„ ‰‰„¯Î‰ ·ÓÚ·¯ Ê‰Æ
ÏÓÂ˙¯ ÏˆÈÈÔ, ˘·ÓÈ¯Âı ‰ÎÏ ÎÍ ˆÓÂ„ ˘‡¯‚ÂÈÌ Ó˙Á¯ÈÌ ·Â ÎÈÂÌ, ‡ÈÎÂ˙ ‰˘È¯Â˙ ÏÏ˜ÂÁÂ˙
‰ÈÂ ‚Â¯Ì ÚÒ˜È ‡ÒË¯Ë‚È ÓÓ„¯‚‰ ¯‡˘Â‰Æ ‰„¯Î‰ ÈÎÂÏ‰ Ï‰˘ÙÈÚ ÚÏ ÎÂ˘¯Â ˘Ï ‰‡¯‚ÂÔ
Ï‰˙ÓÂ„„ ·‰ˆÏÁ‰ ·ÊÈ¯˙ ‰˘È¯Â˙ ÏÏ˜ÂÁÂ˙Æ
‡ÁÂ ÓÊÓÈÈÌ ‡¯‚ÂÈÌ, Ó‰ÏÈ ˘È¯Â˙ Ï˜ÂÁÂ˙ ÂÓ‰ÏÈ ‰„¯Î‰, Ï˙¯ÂÌ ÂÏ˘˙Û ÓÒÈÂÌ ÂÏ‰ˆÈ‚
‡˙ Ú·Â„Â˙È‰Ì ·˙ÁÂÌÆ
‰„‚˘ÈÌ ‰˘‰:

‡ÈÍ ‡˙Ì ÓÈÈ˘ÓÈÌ ‡˙ Ó„ÈÈÂ˙ ‰˘È¯Â˙ ˘Ï ‰‡¯‚ÂÔø ‡ÈÍ Ó˜˘¯ÈÌ ·È‰ Â·ÈÔ ‰˙¯·Â˙
   ‰‡¯‚ÂÈ˙ø ·È‰ Â·ÈÔ ‰ÈÚ„ÈÌ ‰ÚÒ˜ÈÈÌ ‰‡ÒË¯Ë‚ÈÈÌ ˘Ï ‰‡¯‚ÂÔø

‡ÈÏÂ Ó˙Â„ÂÏÂ‚ÈÂ˙ ‰„¯Î‰ ÂÏÓÈ„‰ ÓÈÂ˘ÓÂ˙ ·˙‰ÏÈÍ ‰Ê‰ø
‡ÈÍ Ó˙ÓÂ„„ÈÌ ÚÌ Ó‡ÙÈÈÈÌ ÈÈÁÂ„ÈÈÌ ˘Ï ‰„¯ÎÂ˙ ·Â˘‡ ˘È¯Â˙ Ï˜ÂÁÂ˙ø
‡ÈÍ Ó„„˙ ‰‡Ù˜ËÈ·ÈÂ˙ ˘Ï ‰‰„¯Î‰ ·Â˘‡ ‰˘È¯Â˙ø
‡ÈÍ Ó„¯ÈÎÈÌ Ï‡ ¯˜ ‡˙ Â˙È ‰˘È¯Â˙ ‡Ï‡ Ó‰ÏÈÌø ©ÚÈÔ ÓÈÂÁ„ ÈÂ˜„˘ ÏÂ˘‡ È‰ÂÏ
   ‰˘È¯Â˙ Â˙Ù˜È„ ‰‰„¯Î‰ ·ÓÓ˘˜ ˜¯ÈËÈ Ê‰®

ÓÂ„ÏÈÌ Á„˘ÈÈÌ ÂÎÏÈÌ ÈÈÁÂ„ÈÈÌ ·‰Ì Ú˘‰ ˘ÈÓÂ˘.

˜¯ÈË¯ÈÂÈÌ Ï·ÁÈ˙ ‰‰ˆÚÂ˙:
ÓÂ¯Î·Â˙ ‰˙‰ÏÈÍ, Á„˘Â˙, ‰ˆ‚˙ ÎÏÈÌ ÈÈ˘ÂÓÈÌ ˘ÂÒÂ ·ÙÂÚÏ, „‚˘ ÚÏ ‰˜˘¯ ·ÈÔ Ó‰ÏÈ
‰˙ÁÂÌ ©˘È¯Â˙, ˜˘¯È Ï˜ÂÁÂ˙® ÂÓÁÏ˜˙ ‰‰„¯Î‰, ÈÈ˘ÂÌ ÎÏÈ Ó„È„‰ Â‰Ú¯Î‰ Ï‡Ù˜ËÈ·ÈÂ˙
‰‰„¯Î‰, Ï˙Âˆ‡Â˙È‰ ÂÏ˙¯ÂÓ˙‰ Ï˘Â¯˙ ‰¯ÂÂÁÆ

Ú„ÈÙÂ˙ ˙È˙Ô ÏÈÂÚˆÈÌ ÙÈÓÈÈÌ ÂÓ‰ÏÈ ÓÁÏ˜Â˙ ‰„¯Î‰, ÂÏ‰ˆÚÂ˙ Ó˘Â˙ÙÂ˙ ÏÓ‰ÏÈ ‰˘È¯Â˙
ÂÏÓ‰ÏÈ ‰‰„¯Î‰Æ

               ≥≥≥≥≥ÆÆÆÆÆ     ÎÎÎÎÎÒÒÒÒÒ     ·····˙̇̇̇̇ÂÂÂÂÂÍÍÍÍÍ     ‰‰‰‰‰ÎÎÎÎÎÒÒÒÒÒ:     ‡‡‡‡‡˙̇̇̇̇‚‚‚‚‚¯̄̄̄̄ÈÈÈÈÈ     ‰‰‰‰‰‰‰‰‰‰„„„„„¯̄̄̄̄ÎÎÎÎÎ‰‰‰‰‰     ·····ÁÁÁÁÁ·····¯̄̄̄̄ÂÂÂÂÂ˙̇̇̇̇     ‚‚‚‚‚ÏÏÏÏÏÂÂÂÂÂ·····‡‡‡‡‡ÏÏÏÏÏÈÈÈÈÈÂÂÂÂÂ˙̇̇̇̇     ÂÂÂÂÂ·····ÁÁÁÁÁ·····¯̄̄̄̄ÂÂÂÂÂ˙̇̇̇̇     ‰‰‰‰‰ÈÈÈÈÈÈÈÈÈÈ≠≠≠≠≠ËËËËË˜̃̃̃̃

ÈÂ¢¯ ‰ÎÒ: „„„„„¢¢¢¢¢¯̄̄̄̄     ÚÚÚÚÚ˙̇̇̇̇     ÈÈÈÈÈÚÚÚÚÚ˜̃̃̃̃·····ÈÈÈÈÈ, ÓÎ¢Ï ‡˜ÒÙ¯ËÈÌ Î˙È·‰ Â‰„¯Î‰ ËÎÈ˙Æ
ˆÂÂ˙ ‰‰È‚ÂÈ: ‚‚‚‚‚·····ßßßßß     ÁÁÁÁÁÂÂÂÂÂ‰‰‰‰‰     ‰‰‰‰‰·····¯̄̄̄̄ÙÙÙÙÙÏÏÏÏÏ„„„„„, Ó‰Ï˙ ˙ÈÚÂ„ Â‰„¯Î‰ ËÎÈ˙, ˜Â„‡˜ È˘¯‡ÏÆ
                                                                                ÎÎÎÎÎ¯̄̄̄̄ÓÓÓÓÓÈÈÈÈÈÔÔÔÔÔ     ÚÚÚÚÚÓÓÓÓÓÈÈÈÈÈ¯̄̄̄̄, Director of Training Development & Delivery¨ ‡Ó„Â˜ÒÆ
                                                            ¯̄̄̄̄ÊÊÊÊÊ     ˘̆̆̆̆ÈÈÈÈÈ, Director, Amdocs Learning ServicesÆ
                                                                                ‡‡‡‡‡ÂÂÂÂÂ‰‰‰‰‰     „„„„„ÂÂÂÂÂ·····„„„„„·····ÈÈÈÈÈ, Sales Training - Products and Solutions Curriculum ManagerÆ˜ËÓÈÒ ¨



ÎÎÎÎÎÒÒÒÒÒ     ‰‰‰‰‰„„„„„¯̄̄̄̄ÎÎÎÎÎ˙̇̇̇̇     ÓÓÓÓÓÂÂÂÂÂˆ̂̂̂̂¯̄̄̄̄ÈÈÈÈÈÌÌÌÌÌ     ÂÂÂÂÂËËËËËÎÎÎÎÎÂÂÂÂÂÏÏÏÏÏÂÂÂÂÂ‚‚‚‚‚ÈÈÈÈÈÂÂÂÂÂ˙̇̇̇̇     ˘̆̆̆̆‰‰‰‰‰ÙÙÙÙÙÍÍÍÍÍ     ÓÓÓÓÓÒÒÒÒÒÂÂÂÂÂ¯̄̄̄̄˙̇̇̇̇     ·····ÎÎÎÎÎÒÒÒÒÒ     ‰‰‰‰‰‰‰‰‰‰„„„„„¯̄̄̄̄ÎÎÎÎÎ‰‰‰‰‰     ‰‰‰‰‰˘̆̆̆̆˙̇̇̇̇ÈÈÈÈÈ     ÓÓÓÓÓ˘̆̆̆̆‰‰‰‰‰     ‡‡‡‡‡˙̇̇̇̇     ÙÙÙÙÙÈÈÈÈÈÂÂÂÂÂÆÆÆÆÆ
‰‰‰‰‰˘̆̆̆̆‰‰‰‰‰     ÈÈÈÈÈ˙̇̇̇̇ÓÓÓÓÓ˜̃̃̃̃„„„„„     ‰‰‰‰‰ÎÎÎÎÎÒÒÒÒÒ     ·····‡‡‡‡‡˙̇̇̇̇‚‚‚‚‚¯̄̄̄̄ÈÈÈÈÈÌÌÌÌÌ     ÂÂÂÂÂ·····ÓÓÓÓÓÂÂÂÂÂ¯̄̄̄̄ÎÎÎÎÎ·····ÂÂÂÂÂ˙̇̇̇̇     ‰‰‰‰‰ÓÓÓÓÓ‡‡‡‡‡ÙÙÙÙÙÈÈÈÈÈÈÈÈÈÈÈÈÈÈÈÌÌÌÌÌ     ‰‰‰‰‰„„„„„¯̄̄̄̄ÎÎÎÎÎ‰‰‰‰‰     ·····ÁÁÁÁÁ·····¯̄̄̄̄ÂÂÂÂÂ˙̇̇̇̇     ‚‚‚‚‚ÏÏÏÏÏÂÂÂÂÂ·····‡‡‡‡‡ÏÏÏÏÏÈÈÈÈÈÂÂÂÂÂ˙̇̇̇̇     ÂÂÂÂÂ·····ÁÁÁÁÁ·····¯̄̄̄̄ÂÂÂÂÂ˙̇̇̇̇     ‰‰‰‰‰ÈÈÈÈÈÈÈÈÈÈ≠≠≠≠≠ËËËËË˜̃̃̃̃ÆÆÆÆÆ
Á·¯Â˙ È˘¯‡ÏÈÂ˙ ¯·Â˙ Ó˙ÓÂ„„Â˙ ÚÌ ‡˙‚¯È ‰‰„¯Î‰ ‰‚ÏÂ·ÏÈ˙: Ó¯Á˜ ÂÊÓÔ, „È‡ÓÈÂ˙, ÙÚ¯È
˙¯·Â˙ Â˘Ù‰, ¯ÈÎÂÊ ÓÂÏ ·ÈÊÂ¯ ÂÚÂ„Æ ÓË¯˙ ‰ÎÒ ‰˘‰ ‰È‡ Ï‰ÚÈ˜ ·Ó‰ Ó¯ÎÊÈ˙ ÏÚÂÒ˜ÈÌ
ÂÏÏÂÓ„ÈÌ ·Á·¯Â˙ ÓÚÈÔ ‡Ï‰: Á·¯Â˙ ‰ÈÈ≠Ë˜ ˘ÓË·ÚÔ ‰ÈÔ ‚ÏÂ·‡ÏÈÂ˙, ÂÁ·¯Â˙ ·Ò˜ËÂ¯ÈÌ
‡Á¯ÈÌ ‰Ó˙ÒÂ˙ ·‡˙‚¯ ‰‚ÏÂ·‡ÏÈ: ˙¯ÂÙÂ˙, ·˜‡Â˙, „Ï¢Ô ÂÚÂ„Æ

ÓÓÓÓÓ·····‰‰‰‰‰     ‰‰‰‰‰ÎÎÎÎÎÒÒÒÒÒ     ‰‰‰‰‰˘̆̆̆̆‰‰‰‰‰     ÈÈÈÈÈ‰‰‰‰‰ÈÈÈÈÈ‰‰‰‰‰     ÎÎÎÎÎÏÏÏÏÏ‰‰‰‰‰ÏÏÏÏÏÔÔÔÔÔ:
ÓÓÓÓÓÂÂÂÂÂ˘̆̆̆̆·····     ¯̄̄̄̄‡‡‡‡‡˘̆̆̆̆ÂÂÂÂÂÔÔÔÔÔ: ‡˙‚¯È ‰‰„¯Î‰ ·ÚÂÏÌ ‚ÏÂ·‡ÏÈ
ÓÓÓÓÓÂÂÂÂÂ˘̆̆̆̆·····     ˘̆̆̆̆ÈÈÈÈÈ: ËÎÂÏÂ‚ÈÂ˙ ‰Ú˙È„ Ó˘˙Ï·Â˙ ·ÚÂÏÌ ‰‰„¯Î‰
ÎÓÂ ÎÔ, ‡Â Ó˙ÎÈÌ Ù‡Ï ˘Ï Á·¯Â˙ ˜ËÂ˙ ˘Â‡ÏÂ˙ Á·¯Â˙ ‚„ÂÏÂ˙Æ ÓË¯˙Â Ï‰ÚÈ˜ ‰Ê„ÓÂ˙ ÏÁ·¯Â˙
˘‰ÓÈÓ„ ‰‚ÏÂ·ÏÈ Óˆ‡ ·ÁÈ˙ÂÏÈÂ Ï˘‡ÂÏ ÂÏÏÓÂ„ ÓÁ·¯Â˙ ‰Ó˙ÓÂ„„Â˙ ÚÌ ‡˙‚¯ Ê‰ ˘ÈÌ ¯·Â˙Æ

‡Â ÓÊÓÈÈÌ ‰ˆÚÂ˙ Ï‰¯ˆ‡Â˙ ·˙ÁÂÓÈÌ ‡ÈÏÂÆ
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ÈÂ¢¯ ‰ÎÒ: ÒÒÒÒÒ‡‡‡‡‡¢¢¢¢¢ÏÏÏÏÏ     ¯̄̄̄̄ÂÂÂÂÂÈÈÈÈÈ˙̇̇̇̇     ÙÙÙÙÙ‡‡‡‡‡ÈÈÈÈÈÈÈÈÈÈ¯̄̄̄̄≠≠≠≠≠˘̆̆̆̆ËËËËËÂÂÂÂÂÈÈÈÈÈ¯̄̄̄̄¨̈̈̈̈     ¯‡˘ ÚÛ ÙÈ˙ÂÁ Ò‚Ï Â‰Î˘¯Â˙¨ ˆ‰¢ÏÆ
˜ÂÏ ˜Â¯‡ ÓÈÂÁ„¨ ÙÈÓÈ Ïˆ‰¢Ï ≠ Èˆ‡ ·ÂÒÛÆ

ÏÏÏÏÏÂÂÂÂÂÁÁÁÁÁ     ÊÊÊÊÊÓÓÓÓÓÈÈÈÈÈÌÌÌÌÌ

‰‰ˆÚÂ˙ ÎÂÏÏ ‰ËÂÙÒ Â˙˜ˆÈ¯ ©∞∑ ÓÈÏ‰® ÂÎÏ ÁÂÓ¯ ˙ÂÓÍ ˘·¯ˆÂÎÌ Ï‰ˆÈ‚ ÏÂÚ„˙ ‰‰È‚ÂÈ È˘
Ï‰‚È˘ ·„Â‡¢Ï ·Ï·„ ©www.hrisrael.co.il® Ú„ ÈÂÌ ‰ß ∏∞∞≤Æ≤Æ±≤ ÂÚ„ ·ÎÏÏÆ

ÒÒÒÒÒÙÙÙÙÙ¯̄̄̄̄     ‰‰‰‰‰ÓÓÓÓÓ‡‡‡‡‡ÓÓÓÓÓ¯̄̄̄̄ÈÈÈÈÈÌÌÌÌÌ

ÚÌ ˜·Ï˙ ˙˘Â·‰ ÁÈÂ·È˙ ÓÂÚ„˙ ‰‰È‚ÂÈ ˙˙·˜˘Â ©ÁÂ·‰® Ï‰Ú·È¯ Ó‡Ó¯ Ó¯ÁÈ· ÏÒÙ¯ ‰Ó‡Ó¯ÈÌ ˘Ï ‰ÎÒÆ
‰Ó‡Ó¯ ÈÂ‚˘ ·˜Â·ı ÂÂ¯„ ·„Â‡¢Ï ·Ï·„∫ hrinfo@hrisrael.co.il
ÓÂÚ„ ‡Á¯ÂÔ Ï‰Ú·¯˙ Ó‡Ó¯ÈÌ: ÈÂÌ ‡ß ∏∞∞≤Æ≥Æ∞≥
‰Ú·¯˙ ‰Ó‡Ó¯ ‰È‡ ˙‡È ‰Î¯ÁÈ Ï‰¯ˆ‡‰ ·ÎÒÆ
·ÓÈ„‰ Â˙˙‡Ù˘¯ ‰Ù˜˙ ‰ÒÙ¯ ÚÏ C.D ·˜˘ÎÌ ‚Ì Ï‰Ú·È¯ ‡˙ Óˆ‚Â˙ ‰ ≠ Power Point ˘ÏÎÌÆ
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ÁÁÁÁÁÒÒÒÒÒÂÂÂÂÂÈÈÈÈÈÂÂÂÂÂ˙̇̇̇̇,     ÙÙÙÙÙ¯̄̄̄̄ÒÒÒÒÒÂÂÂÂÂÌÌÌÌÌ     ÂÂÂÂÂÁÁÁÁÁ˘̆̆̆̆ÈÈÈÈÈÙÙÙÙÙ‰‰‰‰‰,     ˙̇̇̇̇ÚÚÚÚÚ¯̄̄̄̄ÂÂÂÂÂÎÎÎÎÎ˙̇̇̇̇     ÒÒÒÒÒÙÙÙÙÙ˜̃̃̃̃ÈÈÈÈÈÌÌÌÌÌ

‰ÎÒ ‰ÈÂ ‰‡È¯ÂÚ ‰˘˙È ‰Ó˜ˆÂÚÈ, ‰ÓÎÂ·„, ‰‚„ÂÏ Â‰Ó˘ÓÚÂ˙È ·ÈÂ˙¯ ·È˘¯‡Ï ˘Ï ÎÏ
‰ÚÂÒ˜ÈÌ ·È‰ÂÏ ‰„¯Î‰, ÙÈ˙ÂÁ ‰‰„¯Î‰, Ó„¯ÈÎÈÌ, Ó‰ÏÈ ÙÈ˙ÂÁ Ó‰ÏÈÌ ÂÓ‰È‚Â˙, ‰ÓÂÓÁÈÌ
Ï‰„¯Î˙ ˘È¯Â˙, ‰„¯Î˙ Ï˜ÂÁÂ˙, ÂÚÂ„Æ

Ï‡¯˘È· ÌÂÁ˙· ÌÈ˜ÒÂÚ‰ ÏÎ Ï˘ ˘‚ÙÓ‰ ÌÂ˜Ó,ÌÈÏ‰Ó‰ ,ÌÈˆÚÂÈ‰ ,ÆÌÈ˙Â¯È˘‰Â ÌÈ¯ˆÂÓ‰ È˜ÙÒ 
Ó‚ÂÂÔ ‰‡Ù˘¯ÂÈÂ˙ ·ÎÒ Ï‰ÈÁ˘Û, ÏÚ˘Â˙ ÚÒ˜ÈÌ, ÏÈÈˆ¯ ÏÈ„ÈÌ ©˜˘¯ÈÌ®, Ï‰ÈÚ ÈÂÊÓÂ˙, ÏÙ¯ÒÌ
ÂÏ‰˙Ù¯ÒÌ ≠ ¯·°  Ù¯ËÈÌ ÂÒÙÈÌ∫ www.hrisrael.co.il ‡Â ·ËÏÙÂÔ∫ ¥∂≤¥∂¥∑≠π∞
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ÒÎ‰ ¯¢ÂÈ

ÂÈÊ Ï„ÓÂÈÊ Ï„ÓÂÈÊ Ï„ÓÂÈÊ Ï„ÓÂÈÊ Ï„Ó, Û˙Â˘Ó Ï¢ÎÓ,‰Î¯„‰ ÒÈÈ¯· ÔÂß‚ ,ÆÒ˜È¯ËÓ Ï˘ ‰ÚÓË‰‰Â ‰Î¯„‰‰ ˙·ÈËÁ 

 ÈÂ‚È‰ ˙„ÚÂ®ß· ≠ ß‡ ÈÙÏ©

ÂÒÈ ÂË„‡ÂÒÈ ÂË„‡ÂÒÈ ÂË„‡ÂÒÈ ÂË„‡ÂÒÈ ÂË„‡, ÈÂ‚¯‡ ÁÂ˙ÈÙÂ ‰Î¯„‰ Ï‰Ó, HOTÆ  ˙È„ÈÚ ÔÓÂ˘ ÂË„‡˙È„ÈÚ ÔÓÂ˘ ÂË„‡˙È„ÈÚ ÔÓÂ˘ ÂË„‡˙È„ÈÚ ÔÓÂ˘ ÂË„‡˙È„ÈÚ ÔÓÂ˘ ÂË„‡, ‰¯ÈÎ· ‰Ù˙Â˘,Æ‰Î¯„‰Â ÈÂ‚¯‡ ÁÂ˙ÈÙ ÌËÂÏ   Ï‡È„ ˜ÙÂ‡Ï‡È„ ˜ÙÂ‡Ï‡È„ ˜ÙÂ‡Ï‡È„ ˜ÙÂ‡Ï‡È„ ˜ÙÂ‡,
È‡ÓˆÚ ıÚÂÈ,˙ÂÁÂ˜Ï ˙Î¯„‰ Ï‰Ó ‰Â¯Á‡Ï „Ú ,ÆÒ¯·ÓÂ˜   Ï‡‚È Í· ¯Â‡Ï‡‚È Í· ¯Â‡Ï‡‚È Í· ¯Â‡Ï‡‚È Í· ¯Â‡Ï‡‚È Í· ¯Â‡, Ï¢ÎÓ,ÆÈÂÈ˘ ÈÎÈÏ‰˙ ˙ÈÈÁ‰ ≠ ˙Â¯ÂÓ˙ 

‡‡‡‡‡ÏÏÏÏÏ·····ÂÂÂÂÂ     ‡‡‡‡‡¯̄̄̄̄ÈÈÈÈÈ˜̃̃̃̃, Ï¢ÎÓ, BrandINÆÈÂ‚¯‡ ÌÈÙ ‚Â˙ÈÓ ¨  ‰ÈÁ˙ ÔÂÏ‡‰ÈÁ˙ ÔÂÏ‡‰ÈÁ˙ ÔÂÏ‡‰ÈÁ˙ ÔÂÏ‡‰ÈÁ˙ ÔÂÏ‡, ‰Î¯„‰ ˙Ï‰Ó, ÆÒÏ‡È¯ËÓ „ÈÈÏÙ‡  Ê¯‡ È‚ÂÓÏ‡Ê¯‡ È‚ÂÓÏ‡Ê¯‡ È‚ÂÓÏ‡Ê¯‡ È‚ÂÓÏ‡Ê¯‡ È‚ÂÓÏ‡, Ï¢ÎÓ

 ÆÌÈ˜ÒÚ· ÌÈÂÓÈ‡Ï ÈÏ‡¯˘È‰ ÊÎ¯Ó‰Ô¯Ú ÔÓÎÈÏ¯‡Ô¯Ú ÔÓÎÈÏ¯‡Ô¯Ú ÔÓÎÈÏ¯‡Ô¯Ú ÔÓÎÈÏ¯‡Ô¯Ú ÔÓÎÈÏ¯‡, ‰Î¯„‰ ˙„ÈÁÈ Ï‰Ó,ÆË¯Î‡¯˘È  ¯ÈÙÂ‡ Â‰È·¯ÈÙÂ‡ Â‰È·¯ÈÙÂ‡ Â‰È·¯ÈÙÂ‡ Â‰È·¯ÈÙÂ‡ Â‰È·, ‰Î¯„‰ Û‚‡ Ï‰Ó,‰ÏÎ˘‰ 

‰ÁÂÂ¯Â,Æ‰È„Ó‰ ˙Â¯È˘ ˙Â·Èˆ  „Â„ ß‚„‚„Â„ ß‚„‚„Â„ ß‚„‚„Â„ ß‚„‚„Â„ ß‚„‚, ‰Î¯„‰ ÁÂ˙ÈÙ ÌÂÁ˙ Ï‰Ó,ÆÁÂËÈ·Ï ‰¯·Á ÈÏ‡¯˘È‰ Ò˜ÈÙ‰  Ò„‰ ÔÈ„¯Â‚Ò„‰ ÔÈ„¯Â‚Ò„‰ ÔÈ„¯Â‚Ò„‰ ÔÈ„¯Â‚Ò„‰ ÔÈ„¯Â‚, „Ú

ÈÂ‚¯‡ ÁÂ˙ÈÙÂ ‰Î¯„‰ ˙Ï‰Ó ‰Â¯Á‡Ï, HOT  ÆÈ¯ÈÓ ÔÈÈ„È¯ÈÓ ÔÈÈ„È¯ÈÓ ÔÈÈ„È¯ÈÓ ÔÈÈ„È¯ÈÓ ÔÈÈ„, ˙È‡ÓˆÚ ˙ˆÚÂÈ,Æ¢Í¯„Î ‰„ÈÓÏ ˙Á˜Ï¢  ‰ÂÁ „ÏÙ¯·‰‰ÂÁ „ÏÙ¯·‰‰ÂÁ „ÏÙ¯·‰‰ÂÁ „ÏÙ¯·‰‰ÂÁ „ÏÙ¯·‰, „ÂÚÈ˙ ˙Ï‰Ó

˙ÈÎË ‰Î¯„‰Â,ÆÏ‡¯˘È ˜‡„Â˜   ‰‚ ËÎ‰‰‚ ËÎ‰‰‚ ËÎ‰‰‚ ËÎ‰‰‚ ËÎ‰, ˙ˆÚÂÈ,‰È‚ÂÏÂÎË ˙ÒÒÂ·Ó ‰Î¯„‰ ˙ÊÎ¯ ‰Â¯Á‡Ï „Ú ,Æ˙‚ ˙È¯˜ ÏËÈ‡   ‰¯˘ ÔÓ¯‰‰¯˘ ÔÓ¯‰‰¯˘ ÔÓ¯‰‰¯˘ ÔÓ¯‰‰¯˘ ÔÓ¯‰,
ÌÈÏ‰Ó ÁÂ˙ÈÙÂ ‰Î¯„‰ ˙˜ÏÁÓ ˙Ï‰Ó,Æ˙ÈÏÏÎ ˙Â‡È¯· È˙Â¯È˘   ˙ÈÓÚ ˜ÏÂÂ˙ÈÓÚ ˜ÏÂÂ˙ÈÓÚ ˜ÏÂÂ˙ÈÓÚ ˜ÏÂÂ˙ÈÓÚ ˜ÏÂÂ, Û˙Â˘ Ï‰Ó,ÆÌÈ˘‡Â ÌÈÏ‚ÚÓ   ‰˜È·ˆ ˜ÏÂÂ‰˜È·ˆ ˜ÏÂÂ‰˜È·ˆ ˜ÏÂÂ‰˜È·ˆ ˜ÏÂÂ‰˜È·ˆ ˜ÏÂÂ, „Ú

 ‰Â¯Á‡ÏNess ÆÈ‡ÓˆÚ ıÚÂÈ ¨ÌÂÈÎ ¨ ˙È¯Â‡ „¯‚ÂÈÂ˙È¯Â‡ „¯‚ÂÈÂ˙È¯Â‡ „¯‚ÂÈÂ˙È¯Â‡ „¯‚ÂÈÂ˙È¯Â‡ „¯‚ÂÈÂ, ÌÈË˜ÈÂ¯Ù ˙Ï‰Ó, SMART IT  ÆÏË ÈÏ‰ÈÎ ¯ˆÈÂÏË ÈÏ‰ÈÎ ¯ˆÈÂÏË ÈÏ‰ÈÎ ¯ˆÈÂÏË ÈÏ‰ÈÎ ¯ˆÈÂÏË ÈÏ‰ÈÎ ¯ˆÈÂ, Corporate Training and

Management Development, DirectorÆÚ·Ë ¨ ÔÂÚ„‚ ¯ÏÈÊÔÂÚ„‚ ¯ÏÈÊÔÂÚ„‚ ¯ÏÈÊÔÂÚ„‚ ¯ÏÈÊÔÂÚ„‚ ¯ÏÈÊ, Ï¢ÎÓ,ÆÚ„È ˙ÂÂ¯˙Ù ‚È¯Ï≠È‡   ¯¢„ ˙Ú È·˜ÚÈ¯¢„ ˙Ú È·˜ÚÈ¯¢„ ˙Ú È·˜ÚÈ¯¢„ ˙Ú È·˜ÚÈ¯¢„ ˙Ú È·˜ÚÈ, ÌÈË¯ÙÒ˜‡ Ï¢ÎÓ

Æ˙ÈÎË ‰Î¯„‰Â ‰·È˙Î  „Â„ È¯ÚÈ„Â„ È¯ÚÈ„Â„ È¯ÚÈ„Â„ È¯ÚÈ„Â„ È¯ÚÈ, ‰È‚ÂÏÂÎËÂ Ú„ÈÓ ˙ÂÎ¯ÚÓ Ï‰Ó,ÆÌÈÏÚÂÙ‰ ˜·   ¯ÊÚÈÏ‡ Ô‰Î¯ÊÚÈÏ‡ Ô‰Î¯ÊÚÈÏ‡ Ô‰Î¯ÊÚÈÏ‡ Ô‰Î¯ÊÚÈÏ‡ Ô‰Î, ‰Î¯„‰ ÁÂ˙ÈÙ Ï‰Ó,Æ˜Ê· 

ÔÂ¯˘ Ô‰ÎÔÂ¯˘ Ô‰ÎÔÂ¯˘ Ô‰ÎÔÂ¯˘ Ô‰ÎÔÂ¯˘ Ô‰Î, ‰Î¯„‰ ˙Ï‰Ó,Æ∏∏∏ ˙ˆÂ·˜   ‰ÈÏÓÚ ˜ÈÂÂ„ Ô‰Î‰ÈÏÓÚ ˜ÈÂÂ„ Ô‰Î‰ÈÏÓÚ ˜ÈÂÂ„ Ô‰Î‰ÈÏÓÚ ˜ÈÂÂ„ Ô‰Î‰ÈÏÓÚ ˜ÈÂÂ„ Ô‰Î, ÈÂ‚¯‡ ÁÂ˙ÈÙÂ ‰Î¯„‰ Û‚‡ ˙Ï‰Ó, Æ˙¯Â˘˜˙ ÔÂÙ‡ÏÙ  ¯ÈÓÚ ÔÈÓ¯Î¯ÈÓÚ ÔÈÓ¯Î¯ÈÓÚ ÔÈÓ¯Î¯ÈÓÚ ÔÈÓ¯Î¯ÈÓÚ ÔÈÓ¯Î,
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